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Many of Charleston's commercial properties reinventing
themselves due to COVID-19

INNOVATION

By Pat Morris | Jul 9, 2020

The COVID-19 pandemic and its attendant restrictions and
employment losses have hurt businesses in South Carolina and all
around the U.S., but Charleston's commercial real estate market is
faring better than most.

Experts say that while the coronavirus is changing how people do
business and how consumers spend their money, the market in
commercial real estate is shi�ing but not declining.

“Our outlook is continuing to be optimistic and positive, especially for
the Charleston region,” Elyse Welch, a senior associate with Lee &
Associates Commercial Real Estate Services, told Palmetto Business
Daily in a telephone interview. “While restaurants did have to close due
to COVID, they are seeing some of what we like to call ‘revenge
spending.’ Folks are in their houses and they’re ordering online.”

In some cases, Welch says, the pandemic forced restaurants to
experiment with unfamiliar business practices that may actually help
their businesses in the long run.
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Lee & Associates Commercial Real Estate Services

 Elyse Welch    Lee & Associates Commercial Real Estate

“These are avenues that
some of these businesses
had never explored before
because they never had to,”
she said. “They didn't have
the kitchen capacity to do it.
But they have seen that their
sales have been actually not
positive, but much better
than expected moving to
just the delivery and takeout
model. And so a lot of
restaurants that we've been

seeing are actually looking to increase kitchen capacity currently,
because they cannot service the new delivery and takeout business
and the dining-in business once that comes back to full force.”

Welch said retail spending is also shi�ing, not decreasing. 

“We’re not spending less money; it’s just how we’re spending,” she
said.

Welch also said that business at hardware stores, for example, is
booming, because people are at home and taking on improvement
projects they may have been putting o� before COVID-19. For other
stores, such as general retailers, coronavirus has accelerated a trend
that was already beginning, as younger consumers gravitate toward
di�erent, “niche” shopping experiences. 

Those large spaces are being repurposed, not lying empty, Welch said. 

"One case you can point to in Charleston is the Citadel Mall," Welch
said. "The owner of the interior portion of the mall purchased the J.C.
Penney box. They've turned it into a medical campus. So you're seeing
a lot of adaptive reuse of retail that you haven't necessarily seen
before.” 
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